JUNE 2010

Dear NO PROBLEM MOVERS:

| am not sure how best to convey our sincere thanks for the care, concern and ultimate relocation of the
Hockey Hall of Fame’s archival collection - thank you NO PROBLEM MOVERS!

The move of the HHOF collection was not an easy assignment. There was internal concern about this
important part of the move from our archives space in downtown Toronto museum to our new facility,
the DK Doc Seaman Hockey Resource Centre and Archives, west of the downtown core.

| met with three other companies along with NO PROBLEM MOVERS. | must admit that | did not look
forward to making the final decision on the moving company. However after my initial meeting with
Pedro Tehranian | began to have a “gut feeling” that this was the right guy and NO PROBLEM MOVERS
was the right company. Hockey relies on teammates and our friends at NO PROBLEM MOVERS are
superb teammates as | have come to find out.

Our collection is world renowned and possesses many fragile pieces as well as those that reside in
unique climate conditions. NO PROBLEM MOVERS provided the efficiency and expertise that | could
have only hoped for when given this task to oversee the move.

The Hockey Hall of Fame is a registered Canadian charity that preserves the game of hockey — all leagues
and all levels worldwide. We are not funded directly by government or by any hockey entity. Despite our
well known status in the hockey world, we are in a situation where funds are limited for any project we
undertake. A downturn in attendance affects our departmental budgets. Attendance with respect to
SARS, recession, US passports required and the US dollar at almost par it has been a tough decade. NO
PROBLEM MOVERS was one of only two companies who verbally indicated their understanding of our
charitable status. The NO PROBLEM MOVERS first and final estimate reflected this fact.

Personal, prompt and courteous are words to describe their management and on-site movers. They are
dedicated to the job at hand and willing to do everything it requires to get the job done correctly. They
supplied all necessary packing materials and helped to coordinate the logistics with respect to our
landlords Brookfield Properties and the MasterCard Centre.

They are experts and they warrant your consideration for your move however big or small. | would
recommend NO PROBLEM MOVERS to any museum, business or person.



For any questions concerning our fine experience with NO PROBLEM MOVERS please do contact me
directly.

Sincerely,

Craig Campbell

Manager, Resource Centre and Archives
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